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ALIDA MOBILE APP

The Alida Mobile App is your source for up-to-the-minute customer and employee insights.
Complementing Alida Sparq and Alida Surveys, the Alida Mobile App fosters collaboration and
improved visibility of customer experience (CX) & insights programs by enabling users with data

necessary to make decisions on the go

Stay up to date with Alida Sparg metrics in the
mobile app homepage. View metrics on the size

of your community and filter to see the change

over time. You can also monitor your community'’s
response rate, utilized participants, and easily access
your most recent activities.

Visually track KPIs such as NPS tied to your CX and
insights programs in mobile-optimized dashboards.
Share them easily with stakeholders via email, text
message, or other social platforms native to your
mobile device.

Home

Java Jabber

% Community Size

5,673

N 2,075 Inthe past 3 months

Past 3 months

Updated: Sept. 18, 2020, 12:15 pm
— Survey Response Rate
40%
o In the past month

Updated: Sept. 18, 2020, 12:15¢

w Utilized Participants

3,65

Updated: Sept. 18, 2020, 12:15 pr

Analytics

Summer shopping trends

Profile Variables

Emma Jenkins - Aug 13 202

Winter sales vs returns

Profile Variables

Emma Jenkins - Nov 13 2020

Customer Satisfaction

Profile Variables

s - Nov 13 2(

NPS

Net Promoters Score

WWW.ALIDA.COM


http://www.alida.com

Access your most recent activities with the click of a Set up custom notifications to receive automated

button. Track key activity metrics such as completion alerts when activities reach defined thresholds,
rate, time taken to complete, drop-offs, survey path view survey quotas to ensure optimal utilization,
and more. View survey activity responses in real time, and schedule a close date or quickly close

filter by complete, incomplete, disqualified, and over activities right from the Alida Mobile App.

guota data to stay informed.
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| like the fact that the mobile app sends updates on the progress of open Gjémggéee

projects through notifications. We recently launched a new study and |
didn't need to keep getting back to my laptop over the weekend just to
monitor the status.
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