UNIFY EXPERIENTIAL AND OPERATIONAL DATATO
ACHIEVE DEEP CUSTOMER INSIGHTS

Your organization captures an abundance of operational data through scores of business applications;
supply chain data, sales data, customer support data, and HR data. Just as important is the experience

data—human (customers, employees, ecosystem partners) sentiment, beliefs, preferences, and motivation.

Alida Total Experience Management (TXM) is designed to seamlessly integrate more than a hundred
business applications through open APIs, combine operational data and experience data in a secure data

lake, and power CX transformation to drive greater business outcomes.

WITH THE ALIDA TXM PLATFORM, YOU CAN:
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ONE PLATFORM,

UNLIMITED POSSIBILITIES

Seamlessly integrate a rich ecosystem of business applications with the
Alida TXM platform to combine experience data and operational data.

MONITOR

ENHANCE CUSTOMER

CXHEALTH & EMPLOYEE

s EXPERIENCES
Alida Surve
y N IMPROVE MARKETING

R* & SALES

HRIS - PERFORMANCE

UNIFY DATA DEFINE
IN A SECURE ACTION PLAN MEASURE &
ER P Other Surveys DATA LAKE WITH USER-DEFINED RULES OPTIMIZE ROI

OF CX PROGRAMS

mmer ~_
eCommerce S aERONE
Online Reviews o ENIELdFation ADOPTION

Marketing Automation

SEE TRUTH IN ACTION

Whether you are looking to maximize ROI from marketing and sales initiatives or elevate the experience
of hundreds of thousands of your customers across touchpoints, integrations with the Alida CXM &

Insights platform can accelerate the value of your experience data and operational data.

TRANSFORM YOUR CUSTOMER EXPERIENCE WITH DEEP INSIGHT
AND BROAD FEEDBACK

Collect meaningful and actionable customer insights to help you deliver differentiated

and innovative experiences.

GET A DEMO
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